
Date: July 9, 2013 

Time: 10:00am-12:00pm 

Location: DBH Training Institute 

1950 S Sunwest Ln., Ste. 200 

San Bernardino, CA 92415 

OR 

Date: September 10, 2013 

Time: 10:00am-12:00pm 

Location: CSBHS 

Room F119/120 

850 E. Foothill Blvd. 

Rialto, CA 92376 

Or 

Date: November 5, 2013 

Time: 10:00am-12:00pm 

Location: DBH Training Institute 

1950 S Sunwest Ln., Ste. 200 

San Bernardino, CA 92415 

Who Should Attend? 

All DBH staff members and DBH 

Contract Providers and  

Community Partners are  

encouraged to attend this training.  

(this training satisfies 2 hours of the 

annual Cultural Competence training 

requirement) 

 Learning Objectives: 
Participants will be able to:  

1. Communicate better with a 

Deaf or Hard of Hearing 

Consumer 

2. Learn about Deaf culture, 

3. Eliminate barriers, 

4. Eliminate misconceptions, 

5. Become more deaf-friendly 

service accessible. 

To Register:  
Log onto  

Essential Learning at:  

http://

training.essentiallearning.com/

dbh.If you need assistance with  

registration, please call  

(800) 722-9866 or email  

training@dbh.sbcounty.gov  


